
LIMITED WARRANTY POLICY

This warranty is limited to defects and malfunctions which appear during a period expiring after 12 
months from the date of original purchase.  The date of purchase must be verified with a copy of an 
invoice.  Any servicing performed during the warranty period will not result in an extension or renewal 
of the warranty.

During the warranty period, Pentruder will repair or replace any parts or equipment that are  
determined, at the sole discretion of Pentruder, to be defective in materials or workmanship.  

Warranty coverage is expressly denied for any parts or equipment that:

•	 are rendered defective as a result of misuse, negligence or carelessness either in the use or  
storage (e.g. failure to follow the instructions in the operating manuals); 

•	 are rendered defective as a result of improper maintenance or repairs performed by unauthorized 
persons; 

•	 have been damaged during transport; 

•	 are with defects not ascribable to faulty workmanship, but rather to the required replacement due 
to wear and tear that occurs during normal use; 

•	 perform inefficiently as a result of the use of spare parts other than those manufactured or  
supplied by Pentruder; 

•	 have been damaged by lightning discharges, submerging in water or other fluids, fire, incompatible 
voltages or any other cause not objectively ascribable to Pentruder; 

•	 have been altered by the customer or used with accessories in a way which is not approved by 
Pentruder. 

There are no other warranties expressed or implied.  There is no implied warranty of merchantability 
and no implied warranty of fitness for a particular purpose.  Replacement or repair is the exclusive  
remedy, and Pentruder disclaims all liability for incidental and consequential damages of any kind.

For more information, please call 800.321.1240 or 
email: service@icsdiamondtools.com
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